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A What is OneOM ?

OneOM is a versatile order manager in charge of processing any
kind of customer order placed on any commerce solution.

At its core, the OneOM platform relies on a workflow engine
(Camunda), delegating tasks to seamlessly integrated services
(payments, fulfillments, ...).

DECATHION | TECHNOLOGY




Platform oriented.

POS CREDIT CARDS
KIOSK INSTORE PAYMENT
SERVICES GIFT CARDS
MOBILE APPS THIRD PARTY
PSP
WEBSITES WAREHOUSES
SERVICE FULFILLMENT
MARKETPLACES ONLINE STORES
PROVIDERS SERVICES
OneOM
SOCIAL MEDIA THIRD PARTY
FULFILLERS
INVOICING
MOBILE APPS SERVICES
SPORT EVENTS OUTSTORE OTHER NOTIFICATION
SERVICES SERVICES
AFFILIATED
THIRD PARTY
PARTNERS SERVIGES
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Our mission.

{ct Manage orders

- Microservices orchestration, delegating tasks to domain specific partners.
- Deal with parallel and sequential requests and actions.

<] Scale with business

- Support the current business cases and enable the future ones.
- Support the ever growing number of orders to process.

@ Core versatility

- Support any kind of orders from any commerce solutions.
- Support many service providers and partners.

«; Data accessibility

- Enable several ways to access data (api, stream, webhook, dashboard).
- Enable transparency and traceability.
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How does it work ?

@ O 6

Order Processing

Get the right job done by the
right service at the right time.

Order Repository

Provide a clear picture of the
order state at any step of the
process.

Order Events
Provide a real time data
stream of the order state
whenever it changes.
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Architecture overview.

Order checkout Order tracking Order admin

Order Repository Order Processing
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Processing concept.

Data Workers Compute Workers External Workers

order RePOSitory @E)ala related {@}Com uting
@ action acﬁon o
Process started

Workflow Engine

Processing API

Order Events f f

» Internal Listeners External Listeners



https://drive.google.com/drive/folders/1fcnKlteGDWz8Bd4-txRzm4Je-D2Ag9qP

Camunda in action.
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processing each RetumContainer N
processing ReturnLines per Order
n
et order by, Check Data Check Return Manage
< SShorderR . eosoge e,
reference Consistency Eligibility ReturnLines

RetumnLines

completed

OneReturn ReturnContainer
message received

RetumContainer [ OneRetun
completed message
processed

ReturnLines 1

Retums Integration with OneRetum
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-
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Variables Incidents Called Process Instances User Tasks Jobs Audit Log External Tasks

18 ¢ H-

Name Vv Type = Value Scope
tenantId String decathlon-at [OneReturn] Integration
returnStatus Json {"return_id":"3ccca525-4411-4... [OneReturn] Integration
returnLinesByOrderReferences Json [{"order_reference":"at605949",... [OneReturn] Integration
returnLinesByOrderReference Json {"order_reference":"at605949""... processing ReturnLines per Order
returnLines Json [{"seller_id":"dkt-fulfiller-at","qu... processing ReturnLines per Order
returnContainer Json {"fulfiller_id":"dkt-fulfiller-at","fu... processing each ReturnContainer
orderReference String at605949 processing ReturnLines per Order
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Camunda in action.

processing each ReturnContainer

processing ReturnLines per Order

@ ©

g ggl'ogdsr by Check Data
rel

)

Check Return Manage
Eligibility ReturnLines

ference Consistency

@ n -0

orderReference

OneRetun RetumContainer (2) | ReturnLines 1 1 RetumnLines | RetunContainer |  OneRetun
message received completed completed message
processed

4

Returns Integration with OneReturn

@ n \9 +

-
AT i
Variables Incidents Called Process Instances User Tasks Jobs Audit Log External Tasks
Root
Cause
Timestamp Failing Process Cause
Message = Activity = ST Process Type A Annotation Action
- Activity Instance
D Instance
ID
OneReturnEligibilityException: For processing any return, the 5023.95- Check Return Eligibility failedExternalTask c

order{at605949].fulfillment(9b0b7975-197-47¢6-8321-  31709:24:39
5d7d20f02687].delivery[186ff25c-8470-4861-9277-
c8f71b959ede].type[STORE_DELIVERY].status[IN_TRANSIT]

should be in [FULFILLED] (InstantIncident: For processing

any return, the order[at605949].fulfillment[9b0b7975-197f-
47c6-8321-5d7d20f02687].delivery[186ff25c-8470-4861-

9277

c8f71b959ede].type[STORE_DELIVERY].status[IN_TRANSIT]

should be in [FULFILLED])
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Camunda in action.

Trackings Integration with OneFF

@ is First?
Check Data Is shipping

Consistency UPgla:‘ 7t:an

Get Order by
reference

OneFF message
received

UNKNOWN ABORTED
ORDER UPDATE

Get Order by
reference

wait 15min

% " N
processing each OneFF container

container.status
== SPLIT

i)

Check Container
with Delivery

Process
Container
Update

container to (ﬁ container
process {Q} processed
yes Groug split OneFF message
containers processed
UPDATE :O
n container ignored
- J

O

OneFF message
ignored
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Ongoing rollout 1/2

Oneshop

Ecommerce Solutions

© decathlon-at
© decathlon-se
© decathlon-bg
@ decathlon-hr
@ decathlon-si
@ decathlon-sk
@ decathlon-cl
@© decathlon-mx
© decathlon-ie
@ decathlon-id
@ decathlon-tn
© decathlon-il

Oneshop

Ecommerce Solutions

@ decathlon-co

decathlon-dz
decathlon-It
decathlon-rs
decathlon-ma
decathlon-lv
decathlon-ee
decathlon-gr
decathlon-za
decathlon-eg
decathlon-mt
decathlon-ci

Cube

Ecommerce Solutions

© decathlon-be

decathlon-nl
decathlon-gb
decathlon-ch
decathlon-fr
decathlon-de
decathlon-es
decathlon-it
decathlon-pt
decathlon-hu
decathlon-pl
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Cube

Ecommerce Solutions

decathlon-tr
decathlon-cz
decathlon-ro



Ongoing rollout 2/2

Others

Ecommerce Solutions

© decathlon-sg
decathlon-au
decathlon-kr
decathlon-my
decathlon-tw
decathlon-ph
decathlon-vn
decathlon-jp
decathlon-th

decathlon-us
decathlon-hk

Q

@)
@

Others

Marketplaces

galaxus-ch

walmart-mx

walmart-us
target-us
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Overview

Q1 2023
= % ©
331 230 79 270 22 000 000
Orders Change requests EUR
i < <
32 18 3052613
Workflows Merchants Messages

~3751 orders / day
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Our feedback on Camunda.

4
&8

Make collaboration easier.

@ Process observability.

</>| Developer friendly.
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What's coming next ?

Process optimization Process migration Camunda 8 migration
Use processing data to optimize Switch to multi tenants architecture. Replace unsupported symbols.

workflow



Thank you !

Any questions ?
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