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■ Dutch Tax Administration
Approx. 25000 employees, 3000 in IT
IT HQ in Apeldoorn 

■ 2021 - Tender to replace the current STP product

Background

Straight Through Process (STP)
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Development as a Journey

Myllärniemi, V., Kujala, S., Raatikainen, M. et al. 
Development as a journey: factors supporting the adoption and use of software frameworks. 

J Softw Eng Res Dev 6, 6 (2018).
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How far can the 
product go?

How far can the product fit 
to my company 
environment?

How clear is why we 
are going this way?
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The One Thing
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